
                                                   

  

 

DRAFT COVERAGES FOR DEBIT CARD AND TRAVEL OVERSEAS INSURANCE 

 

TYPE OF INSURANCE  Debit Card and Travel Overseas Insurance Program  

NAME OF INSURED  ESAF Small Finance Bank 

 

TOTAL DEBIT CARD COVERED 

 

PARTICULARS No of Debit Card 

Debit Card 100,000 

 

LIMIT OF LIABILITY (PER CARD) 

 

COVERS SUM INSURED LIMIT 

Skimming/Cloning/Counterfeit/Lost Card/Online fraud INR 300,000 

Air Accident Insurance INR 20,00,000 

Personal Accident Insurance INR 10,00,000 

Purchase Protection  INR 50,000 

Loss of Checked-in baggage  INR 25,000 

Loss of Travel Documents INR 25,000 

Delay of Checked in Baggage INR 25,000 

 

TERMS AND CONDITIONS GENERAL CONDITIONS: -  

1. The insurance cover is applicable only to active cards. An active card is defined as the card 

with one transaction/activity on any ATM/POS/e-Commerce terminal in last 180 days from 

date of loss.  

2. Claim should be reported by card holder / Bank to Oriental within 60 days from the date of 

intimation to Bank.  

3. Claim documents to be sent within 60 days from the date of Intimation to Oriental 

Insurance Company. 

4. Reporting Period - 30 days pre-reporting and 7 days post reporting cover for all type of 

claims. The date when customer intimates the Bank about the fraudulent transaction is 

considered as reporting date. 

5. Claim should be reported by card holder to Bank within 3 working days from the date of 

receipt of statement/ knowing on fraud transaction where in the alleged lost card 

transaction/ online fraud transaction/ counterfeit is happened. 

6. Travel Insurance benefit will be given only if the International Air ticket is purchased using 

ESAF Bank Debit Card. Travel insurance benefit will be given only for international trip 

7. Gross Negligence is not covered. (As per the general definition, gross negligence is a 

conscious and voluntary disregard of the need to use reasonable care, which is likely to 

cause foreseeable grave injury or harm to persons, property, or both) 

8. Claim due to deliberate breach of law. (A breach which has resulted from either (a) fraud 

or (b) a deliberate act or failure to act with actual knowledge that the act or failure to act 

constituted or would result in a breach) 

  

 



                                                   

  

 

SECTION 1: - LOST CARD LIABILITY 

 

1. Fraudulent utilization of lost or stolen covered travel cards including at point of sale and 
merchant establishments transactions are covered 

2. ATM related transactions covered if it is not done by the cardholder / authorized person 
3. PIN based transactions (like ATM, Internet and telephone etc) are covered provided the Pin is 

acquired under duress and fraudulently by unauthorized person.  
4. Losses arising from breach of 2nd level authorizations are not covered. (Unless and until arising 

from event as mentioned under Section 1-Point No. 1 & 3). Second Level authentications are 
requirement of additional security measures like Password, Digital Keys Or OTP. Any 
transactions which require additional security input apart from the card number and CVV to 
complete the transactions falls under this policy) 

5. Pre-delivery fraud not covered. 
 

SECTION 2 :- COUNTERFEIT/SKIMMING/CLONING 
 

1. Skimming - Any Fraudulent Use of a Bank Card(s) where property, labor or services are sold and 
delivered by a merchant to an individual purporting to be the cardholder using telephone, fax 
machines, postal services or a computer-based system or network 

2. Losses arising out of duplicate or counterfeit cards as issued by the Bank created without the 
Card Holder’s Knowledge 

3. The Insured must cancel the Card as soon as practicable, but in any event not more than 3 
days, after receipt of notification of the unauthorized access or theft. 

4. Counterfeit Card shall mean a Card which has been embossed or printed to pass off as a 
Card issued by the Bank which is subsequently altered or modified or tampered with without 
consent of the Bank named in Part I of the Schedule. 

 

SECTION 3 :- ONLINE FRAUD PROTECTION 

 

1. Any fraudulent loss or damage arising due to Information obtained by Unauthorized Access 
to sensitive information such as usernames, passwords and any card details by 
masquerading as a trustworthy entity in an electronic communication which is not owned, 
operated or contracted by the Insured or the Insured’s Bank Card processor.  

2. The policy covers all online fraudulent utilization of Debit Cards using the authorized CVV 
(Card Verification Value Code) issued to the Cardholder by the Bank 

3. Covers Liability arising out of any loss or damage of Card transactions using the authorized 
PIN issued to the Cardholder by the Bank 

4. The Company will not make any payment for any claim directly or indirectly arising from, or 
occasioned by, or due to: 

a. Loss incurred by the cardholder because of misuse of travel card at any site not 
having authorized Verisign Security status or any other equivalent security status at 
any point in time for the entire period of the insurance. All transactions done with 
the use of a counterfeited card by a fraudster at any site irrespective of Verisign 
security or other security will be covered. 

b. Any failed/ duplicate/ declined transactions by host website/ authorized bank 
c. Any errors made by the host Website/ authorized bank.  

5. Internet Banking Frauds is defined as fraudulent transactions being made on the internet by 
use of lost/stolen cards or counterfeited card. 

 

 



                                                   

  

 

SECTION 4 :- PERSONAL ACCIDENT (ONLY DEATH)-  

Sum Insured limit of INR 10,00,000 

 

In the event of accidental death arising out of Road, Rail Water etc.as defined under the 

policy the claim would be payable only in case of active cards. An active card is defined as 

the card with one transaction/activity on any ATM/POS/e-Commerce terminal in last 60 

days from date of loss.  

 

In the event of accidental death, the claim would be payable only if the same is reported 
to the call centre within 90 days from the date of accidental death  

 

SECTION 5:- PERSONAL AIR ACCIDENT (ONLY DEATH COVER)-  

Sum Insured limit of INR 20,00,000 

 

1. In the event of accidental death arising out of Aircraft, schedule Airlines etc. as defined 

under the policy the claim would be payable only if the ticket is purchased using ESAF 
Debit Card 

2. In the event of accidental death, the claim would be payable only if the same is reported 
to the call centre within 90 days from the date of accidental death 

  

SECTION 6:- PURCHASE PROTECTION-  

Sum Insured limit of INR 50,000 

 

1. Insurance company will cover items that cardholder purchase with Debit card from loss due 

burglary, theft or accidental damage for 90 days from the date of purchase. 

 

WHAT WILL BE COVERED? 

 

1. Cover against Standard Fire and Allied perils and Burglary in residential premises of the card 

holder as per the records of the Bank only.  

2. Cover valid for purchases on Bank Debit cards only  

3. Cover is valid for 60 days from the date of purchase.  

4. Cover for the residential address of the card holder as per records of the policy holder only.  

5. Available for the period of 90 days on purchase of tangible goods on card against damage or 

loss.  

6. Geographical Limit: India 

 

EXCLUSIONS: 

 Jewellery, perishable items are not covered.  

 Earthquake, Terrorism, Floods are not covered.  

 Mysterious disappearance is not covered. 

 Natural Calamities are not covered. 

 

 

 

 

 



                                                   

  

 

SECTION 7:- LOSS OF CHECKED IN BAGGAGE  

Sum Insured limit of INR 25,000 

 

1. Insured will be reimbursed for the expenses incurred for emergency purchase of basic essential 
items in the event of loss of baggage. 

2. Compensation upto Sum Insured will be paid in the event of the Insured suffering a total loss of 
Baggage while on a Journey that has been checked by an International Airline for an 
International flight. 

3. Claimant should provide the invoices of basic essential items purchased during the event. 
4. In the event of loss of property whilst in the custody of an International airline, a Property 

Irregularity Report (PIR) must be obtained from the International airline immediately upon 
discovering the loss. 

5. Geographical Limit – Worldwide. 
6. Only International flights covered. No partial loss or damage shall be compensated by the 

Company. However, total loss or damage of an individual unit(s) of baggage shall not be 
construed as falling within this exclusion No claim will be paid for valuable items as defined. Such 
items should at all times be carried by the Insured Person and not packed as part of checked 
baggage. 

7. Valuables are not covered. “Valuables” shall mean photographic, audio, video, computer, 
telecommunications and electrical equipment, telescopes, binoculars, spectacles, sunglasses, 
antiques, watches, furs and articles made of precious stones and metals  No compensation 
certificate to be provided at the time of claim. 

 
SECTION 8:- DELAY OF CHECKED IN BAGGAGE  

Sum Insured limit of INR 25,000 

 

1. Insured will be reimbursed for the expenses incurred for emergency purchase of basic 

essential items in the event that he suffers a delay of Baggage of more than 6 hours from 

the scheduled arrival time at the destination for delivery of Baggage that has been 
checked by an International Airline for an International flight.  

2. Geographical Limit – Worldwide  

3. A non-delivery certificate must be obtained immediately from the International airline 
which must be submitted to the Company in the event of a claim hereunder  

4. No compensation certificate to be provided at the time of claim  

5. Original Bills/Invoices reflecting the purchases of items to be provided at the time of 

claim  

 

SECTION 9:- LOSS OF TRAVEL DOCUMENTS 

Sum Insured limit of INR 50,000 

 

1. In case of loss of passport or Travel documents, actual expenses incurred by the card 

holder to be covered for obtaining duplicate passport/personal documents during his/her 

air travel in event of a loss  

 

 

 

 

 

 



                                                   

  

 

CLAIM PROCEDURE FOR DEBIT CARD TRAVEL INSURANCE 

 

DETAILS REQUIRED FOR CLAIM INTIMATION 

 

1. Card Number 

2. Name of the Cardholder 

3. Claim amount 

4. Date of Incident 

5. Date and time intimation to Bank 

 

CHECKLIST OF DOCUMENTS 

 

FOR FRAUDULENT CLAIM 

 

1. Customer dispute form/Customer incident details 

2. Claim form filled and signed by customer or Bank 

3. Investigation Report by Bank 

4. Account statement highlighting the Disputed and Temporary Credit transaction 

5. FIR copy  

6. Passport copy (in case of international transaction) 

7. Card Blocking confirmation from Bank 

 

FOR PERSONAL ACCIDENTAL CLAIM 

 

1. Original Claim form duly filled and signed 
2. Destroyed card copy (if not available, ESAF declaration needs to be provided) 
3. Assignee Verification form with photo and signature attested  
4. Original Death Certificate 
 

FOR AIR ACCIDENTAL CLAIM 

 

1. Original Claim form duly filled and signed 
2. Destroyed card copy (if not available, DBL declaration needs to be provided) 
3. Assignee Verification form with photo and signature attested  
4. Original Death Certificate 
5. Air Ticket & Account statement highlighting the transaction for Air ticket purchase.  
6. Certificate from Airline authority, in case of Air accident  
 

FOR PURCHASE PROTECTION CLAIM 

 

1. Original Claim form duly filled and signed 
2. Declaration of loss due to burglary 
3. Debit Card Copy (if not available, ESAF declaration needs to be provided) 
4. Proof of purchase (Original Bills) 
5. Copy of FIR 
6. Bank statement highlighting the purchase was made through ESAF Debit Card 
 

 

 

 



                                                   

  

 

FOR ALL TRAVEL INSURANCE CLAIM 

 

1. Original Bills or invoice (Expenses incurred during the incident) 

2. Customer letter with incident details 

3. No compensation certificate from Airline 

4. Tickets copies 

5. Debit Card copy 

6. Debit card statement highlighting the ticket purchased using ESAF Debit card 

 

**INSURANCE COMPANY MAY ASK ADDITIONAL DOCUMENTS WHEREVER REQUIRED. 

 


